
 

Joy of the Journey Travel presents… 

Canadian Rockies by Train 
August 24 – September 1, 2025 

 
 

  
 
 
 
 
 
  
 

  

For more information contact  
Gina Garera 

Joy of the Journey Travel  
919-307-7907 

gina@joyofthejourneytravel.com 

 
 

 
 

 

Book Now 
& Save 
$100 

Per Person 



  

9 Days ● 14 Meals: 8 Breakfasts, 1 Lunch, 5 Dinners  

HIGHLIGHTS… British Columbia, Vancouver, VIA Rail, Alberta, 
Jasper, Maligne Lake, Athabasca Glacier, Choice on Tour: Ice 
Explorer Glacier Tour or Columbia Icefield Skywalk, Lake 
Louise, Banff, Calgary 
 

ITINERARY AT A GLANCE 
Day 1 Sheraton Vancouver Wall Centre, Vancouver, 

British Columbia 

Day 2 VIA Rail Canada, Vancouver, British Columbia 

Days 3, 4 Forest Park Hotel, Jasper, Alberta 

Day 5 The Fairmont Chateau Lake Louise, Lake Louise 

Days 6, 7 The Fairmont Banff Springs, Banff, Alberta 

Day 8 Calgary Marriott Downtown, Calgary, Alberta 

On some dates alternate hotels may be used. 

 

 
 
 

Day 1: Sunday, August 24, 2025 Vancouver, British 
Columbia Take a remarkable journey through the 
stunning landscapes, charming towns and beautiful 
lakes of the Canadian Rockies. Your adventure opens in 
Vancouver. 
 

Day 2: Monday, August 25, 2025 Vancouver - VIA Rail 
Begin your Vancouver sightseeing tour at beautiful 
Stanley Park, Canada’s renowned urban rainforest. 
Follow the park’s famous seawall and discover views of 
the mountains along trails, beaches, historical 
landmarks and colorful gardens. Make your way to 
picturesque Granville Island Public Market to stroll 
through its fascinating stalls of handmade crafts and 
artisan food producers. Later, board VIA Rail’s The 
Canadian to begin your journey to the majestic 
Canadian Rockies. Relive train travel in the days of old as 
you are rocked to sleep tonight in your private 
accommodations. (B, D) 
 

Day 3: Tuesday, August 26, 2025 VIA Rail - Jasper, 
Alberta Your eastbound train whisks you past the peaks 
of the Monashee Mountains and the stunning sight of 
Pyramid Falls cascading down Mt. Cheadle. Relax in the 
dome car as you experience 360-degree views of the 
glistening glaciers of the Albreda Icefields and on a 
clear day, view Mt. Robson – the highest peak of the 
Rockies! Moose, mountain goats, bears and caribou call 
this wonderland home. This afternoon, arrive in Jasper, 
nestled in the heart of the Canadian Rockies at the 
gateway to the incredible Icefields Parkway. (B, D) 
 

Day 4: Wednesday, August 27, 2025 Jasper This 
morning, travel to Maligne Lake, the largest natural lake 
in the Canadian Rockies. Enjoy breakfast against the 
backdrop of the picture-perfect sparkling waters of the 
lake before choosing to embark on an optional cruise 
highlighting the beauty of Spirit Island. Later, enjoy the 
dramatic Maligne Canyon, one of the area’s most 
spectacular landmarks. Return to your hotel with time 
to independently explore this lovely town. (B) 
 

Day 5: Thursday, August 28, 2025 Jasper - Icefields 
Parkway - Lake Louise Set off for a wonderful day of 
sightseeing en route to Lake Louise. Journey along the 
unforgettable Icefields Parkway. Waterfalls, rushing 
rivers, glacial peaks, imposing cliffs and snowcapped 
peaks paint the breathtaking canvas – so have your 
camera handy! Enjoy a stop at the Athabasca Falls and 
marvel at its sheer beauty and power. Then, it’s your 
choice! Stop at the Athabasca Glacier and choose a fun 
ride across this mass of glacial ice which is over 1,000 
feet thick – the largest accumulation of ice south of the 
Arctic Circle -OR- take a walk on the Columbia Icefield 
Skywalk to experience the breathtaking views of the 
Sunwapta Valley and witness the dramatic landscape 
from the glass-floored platform. Continuing down the 
parkway, be on the lookout for bears, furry marmots and 
stately elk. Enjoy a stop at Bow Lake – a beautiful 
crystal-clear lake fed by Bow Glacier – before arriving in 
Lake Louise. (B, D) 
 

  



Day 6: Friday, August 29, 2025 Lake Louise - Banff 
Today, view the spectacular Moraine Lake and the awe-
inspiring Valley of the Ten Peaks, distinctively saw-
toothed, standing out amidst stunning Alpine scenery. 
Continue on a scenic drive through Banff and witness 
the powerful Bow Falls and Surprise Corner, known for 
its panoramic views. Arrive in the charming mountain 
town of Banff for a 2-night stay. (B, D) 
 

Day 7: Saturday, August 30, 2025 Banff Start your day 
at Cave and Basin National Historic Site where the first 
conservation efforts began to protect land that led to 
the birth of Canada’s first national park. Next, meet a 
local ammolite specialist to learn about this rare 
gemstone found only in Alberta. During leisure time, 

perhaps you will take a stroll through Banff’s delightful 
downtown. (B) 
 

Day 8: Sunday, August 31, 2025 Banff - Calgary Leave 
the wonders of the Rockies for the prairies of Alberta en 
route to the Kananaskis Valley. Visit a local ranch for a 
line dance lesson and enjoy a wagon ride in search of 
buffalo. Then, delight in a traditional Albertan barbecue 
with beautiful views of the mountains in the 
background. Later, enjoy the views of the prairies before 
you reach the vibrant city of Calgary. Tonight, join in a 
farewell dinner celebrating the end of a memorable trip. 
(B, L, D) 
 

Day 9: Monday, September 1, 2025 Calgary - Tour 
Ends Your tour ends today in Calgary. (B)

 
 

  

  
 

 Book Now & Save $100 Per Person: 
Double $8,099; 
Single $9,899 

Double $7,999* 
Single $9,799 

For bookings made after Nov 30, 2024 call for rates. 
Included in Price: Round Trip Air from New Hanover Cty Airport, Air Taxes and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $599 per person   
* All Rates are Per Person and are subject to change, based on air inclusive package from ILM 

IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.)  
 

 

 

Experience It! Experience Canada - VIA Rail 
Listen to the peaceful sounds of a bygone era while natural beauty dances to life before your eyes in a scenic wonderland; it’s a 
veritable journey back in time as you travel from Vancouver to Jasper. Relax and discover the delight of overnight training 
aboard VIA Rail’s The Canadian. Heralded in 1955 as “the first and only all-stainless steel ‘dome’ streamliner in Canada,” The 
Canadian has been exceeding passenger expectations ever since. Enjoy first-class meals and awe-inspiring Canadian Rockies 
vistas. Spend the night in the comfort of your own bed inside a private sleeping room that includes a private washroom. From 
the moment you board VIA Rail’s The Canadian, you’ll embrace the nostalgia of a golden era; rail lines trace history while 
whisking travelers through scenery far removed from the highway.  
 

For more information visit https://gateway.gocollette.com/link/1290884 

Book Now 
& Save 
$100 

Per Person 



PLEASE NOTE: 
Book Now rates valid until Nov 30, 2024, valid on air inclusive packages 
only. 
The overall activity level of this tour is a level 2. This means you like a 
balanced approach to travel. Walking two to three miles over the course of 
a day is no problem for you. You can partake in a two-hour leisurely 
walking tour, covering up to two miles (with included breaks). You can 
handle a variety of terrains, from cobblestone streets to moderate hills with 
relative ease and without assistance. You can climb two flights of stairs 
with ease. There may be 1 to 2 days on this tour when walking tours can 
cover 3 to 4 miles over uneven terrain. Expect some full days balanced with 
free time to recharge or set out on your own adventure. You can handle 
altitudes up to 7,500 feet. While this level is appropriate for travelers that 
require mobility assistance devices, there could be times when you may 
have to sit out on some of the included activities. 
 

Travel with an average of 37 people (maximum of 44). 
 

Please note that maneuvering on the train will be difficult as you need to 
walk by 20 to 30 cars to get to yours. Assistance from VIA Rail attendants is 
limited and boarding the train requires climbing some large steps. Also, 
the sleeping cars are small and have bunk beds that require using a 
ladder. Additionally, making your way to the dining and dome cars on the 
narrow passageways while the train is moving can be challenging for 
those with balance issues. Once onboard, you will not have access to your 
wheelchair or walker due to the narrow corridors. 
 

If you require any special assistance while on tour, please make us aware at 
time of reservation so the necessary request form can be sent to your 
attention. 
 

Maximum elevation: 7,500 feet/2,286 meters. 
 

Order of sightseeing is subject to change. 
 

Train schedule and sightseeing while on VIA Rail is subject to change. 
 

Glacier Experience is weather permitting throughout the travel season. 
 

Single accommodations are limited and available on a first come, first 
served basis. Triple accommodations will be requested at time of booking 
and may not be available due to limited room configurations on VIA Rail 
train cars. 
 

To complete your tour, we include roundtrip airport-to-hotel transfers 
when purchasing our airfare with your tour. If you have arranged for your 
own air, we are pleased to provide you the option of purchasing these 
transfers. Please note that all transfers will leave at pre-scheduled times. 
 

An overnight bag is necessary for your train experience aboard VIA Rail. 
 

For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 

Please be advised baggage fees may apply on most trans-border flights. 
These fees are levied by each specific airline and may be subject to 
change. 
 

Please be advised many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 

IDENTIFICATION 
Passports are required for this tour at your expense. Certain countries 
require that your passport be valid at least 6 months beyond the dates of 

your travel. You are strongly urged to contact the appropriate consulate for 
details. Visit www.travel.state.gov for the U.S. State Department for the 
latest details about passports and visa requirements. 
IMPORTANT: We recommend that travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 
 

Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
 

A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of November 23, 2024 are based upon 
availability. Final payment due by May 26, 2025. Deposits are 
refundable up until November 30, 2024. 
 

CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279 
 

 

For important reservation information visit 
https://gateway.gocollette.com/link/1290884. 

You can also find this information on your tour documents. 



  

162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 
 

 

 

If paying by credit card, please complete this form and return to Joy of the Journey Travel. We can 
only charge your credit card for the amount noted if the signature, address and phone number are 
listed below.  Thank you! 
 

CREDIT CARD AUTHORIZATION FORM 
 

BOOKING NUMBER: 1290884 TOUR: Canadian Rockies by Train  
DEPARTURE DATE: August 24, 2025 GROUP NAME: Brunswick Forest 

 

Name of Passenger: 
Salutation:______ First Name:__________________ Middle Initial:____ Last Name:_________________ Suffix:____ 
 (Mr., Mrs., Rev.) (Please print as it appears on Passport) (Jr., Sr.) 
 

Cardholder Name: _________________________________________________________________ 
 (Please print as it appears on your Credit Card) 
 

Cardholder Address: _______________________________________________________________ 
 (as it appears on your credit card statement) 

_________________________________________________________________________________ 
 

Cardholder Phone:  _________________________________________________________________ 
 

Credit Card Type: ___American Express     ___Discover     ___MasterCard     ___Visa 

  

Credit Card Number:  _______________________________________________________________ 
 

Expiration Date: ___________________________  Amount to be charged: $ ___________________ 
 

Cardholder’s Signature: ____________________________________  Date:  ___________________ 
 

I agree to pay according to the card issuer agreement.  I understand and accept Collette cancellation 
policy, terms and conditions. 
 

Participating credit card companies are now requiring a billing address and phone number for 
FRAUD PREVENTION.  All information MUST be provided.  Thank you for your cooperation! 
If using your credit card for payment, please return this Authorization Form by mail to:  
 

 Joy of the Journey Travel 
 Attn: Gina Garera 

 1281 Hidden Creek Dr 
 Leland, NC 28451 
 

 Above credit card information has been called in to Collette. 



 

162 Middle Street 

Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 1290884 TOUR: Canadian Rockies by Train  
DEPARTURE DATE: August 24, 2025 GROUP NAME: Brunswick Forest 

 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 
individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 
departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Jasper, AB 

 

Jasper Raft Tours $89 USD  

Set off on the Athabasca River for the adventure of a lifetime! Climb aboard a specially-designed raft with a licensed National 
Parks guide and explore this great waterway as it flows through the Alberta wilderness. Float through many small sets of rapids 
and calm waters as you trace a route once used by early fur traders. This is a great excursion for travelers of all ages and a safe, 
gentle way to experience one of the world’s true wild rivers. Each raft is 25 feet (7 meters) long and seats 25 people. The fully-
trained guides possess endless streams of knowledge of the local wildlife, history and folklore. Don’t miss an unforgettable 
chance to experience the fascinating Canadian wilderness. Watch as they row through six to eight short sets of mild rapids as well 
as calm stretches over 10 miles (16 kilometers) of river.    Duration: Approximately 2.5 hours.  Please note a minimum of 4 
passengers is required.  Transportation is included. 

 

Vancouver, BC 

 Victoria Day Trip  $225 USD  

A scenic ferry crossing transports you to Vancouver Island to visit the incomparable and lovely Butchart Gardens. Set on over 55 
acres, Butchart Gardens are among the world's most beautiful and are a veritable explosion of color and fragrances. Then, take a 
short sightseeing tour of the "City of Gardens," Victoria, and enjoy leisure time to explore this charming, seaside city. This 
evening you will journey back to the mainland via a short ferry ride.   Please Note: This option is operated by a local 
representative and requires guests to have a pre-night hotel stay in Vancouver. This option is not available on the reverse 
itinerary ending in Vancouver. Duration: Approximately 12 hours.  Please note a minimum of 1 passengers is required.  
Transportation is included. 

 

Canmore, AB 

 

Soar to Mt. Assiniboine $360 USD  

Experience the grandeur of the Canadian Rockies from a birds-eye perspective -- leave the ground behind and behold the 
incomparable beauty of the region with a helicopter tour. Nothing compares to the total exhilaration of soaring above some of the 
most incredible scenery the world offers. Soar to the “Matterhorn” of the Canadian Rockies, Mt. Assiniboine, which rises 
majestically 11,870 feet along the Great Divide. The surrounding glaciers and icefalls will astound you and capture your 
imagination. This is a photographer's dream come true!   Actual flight time is 30 minutes. Duration: Approximately 2 hours.  
Please note a minimum of 2 passengers is required.  Transportation is included. 

 

Jasper, AB 

 

Maligne Lake Cruises $99 USD  

Discover Maligne Lake, the second largest glacially fed lake in the world, secretly tucked away in a ring of towering mountains. 
Cruise the deep blue waters of this lake on a 1½ hour, fully-narrated scenic cruise aboard a heated, enclosed vessel. Sail in 
comfort to captivating Spirit Island, learning about the lake’s history, geology, flora and fauna. See towering mountains white 
with glaciers and watch for wildlife while cruising through unforgettable scenery. Enjoy a stroll on Spirit Island and experience 
for yourself one of the most iconic, photographed scenes in all of the Rockies. It is a photographer's dream.   This option is not 
available between October and June due to the lake being frozen. Closing and opening dates are weather dependent and subject to 
change. Availability is limited — space is on a first come, first served basis. Duration: Approximately 1.5 hours.  Please note a 
minimum of 15 passengers is required.  Transportation is included. 



  

TRAVEL DATE: 8/24/2025 TERRITORY: SA 
Canadian Rockies by Train  RES#: 1290884 

For Reservations Contact: Gina Garera 919-307-7907 email: gina@joyofthejourneytravel.com 
Joy of the Journey Travel, 1281 Hidden Creek Dr, Leland, NC 28451 

A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of November 23, 2024 are based upon availability. Final payment due by May 26, 2025. Deposits are refundable up until November 30, 2024.  
YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below 
must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or sufÏxes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Passport Number:   Expiration Date: (month/day/year)   Date of Issuance: (month/day/year)   

City, State, Country of Issuance:   Citizenship:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-
scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional 
charge. 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or 
carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSA’s 
“prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $599    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first 
deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for any reason 
prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a 
single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

PLEASE MAKE CHECKS PAYABLE TO: Collette   (   ) Check   (   ) Credit Card 

Waiver/Insurance Amount: $___________________ Deposit Amount: $___________________ Total amount enclosed: $___________________ 

Cardholder Name (if paying by Credit Card):   

Cardholder Billing Address:  Check if address is the same as above   

Cardholder Phone:   Amount: $  

Credit Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  Expiration Date: _ _ _ _ 
 M M Y Y 

SIGNATURE REQUIRED for acceptance of the below conditions and agreement to credit card use: 
  Date:   
I agree to pay according to the card issuer agreement. I understand and accept the cancellation policy, terms and conditions. See 
http://www.gocollette.com/about-collette/terms-and-conditions for full terms and conditions of your purchase. 
Important Conditions: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to increase after the 
deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 



  

162 Middle Street 
Pawtucket RI 02860 
Phone: 1-800-852-5655, Fax: 1-401-727-9014 

 

 TOUR: Canadian Rockies by Train  DEPARTURE DATE: Aug 24, 2025 

 GROUP NAME: Brunswick Forest BOOKING NUMBER: 1290884 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 

Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 
 

Option 
Price Per Person 

(USD) 
 

 Jasper Raft Tours 89.00 

 
 Victoria Day Trip  

Please Note: This option is operated by a local representative and requires guests to have a pre-
night hotel stay in Vancouver. This option is not available on the reverse itinerary ending in 
Vancouver. 

225.00 

 
 Soar to Mt. Assiniboine 

Actual flight time is 30 minutes. 
360.00 

 
 Maligne Lake Cruises 

This option is not available between October and June due to the lake being frozen. Closing and 
opening dates are weather dependent and subject to change. Availability is limited — space is on 
a first come, first served basis. 

99.00 

 
Please make checks payable to Collette and send to: 
 
Joy of the Journey Travel  
Attn: Gina Garera 
1281 Hidden Creek Dr 
Leland, NC 28451 

 

 



 

Special Needs Form  

 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the reservation is made. 
*Collette will make reasonable efforts to accommodate the special needs of tour participants. Such 
participants, however, should be aware that the Americans with Disabilities Act is inapplicable outside of 
the United States and facilities outside the United States for disabled individuals are limited. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its suppliers, may 
physically lift or assist clients into transportation vehicles. If a traveler thinks he or she might need 
assistance during a trip, he or she should call Collette to determine what assistance might reasonably be 
given. Collette cannot provide special individual assistance to tour members with special needs for 
walking, dining, or other routine activities. Internationally, a great deal of walking may be necessary to 
fully enjoy the destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, cobblestone streets or 
raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing the room must 
have a recognized disability that alters a major life function and requires the use of a mobility device 
and the use of the accessible features provided in the wheelchair accessible stateroom. The cruise 
company may take appropriate action against someone who has reserved or purchased such a 
stateroom fraudulently. Action may include but is not limited to removal from the stateroom to a non-
accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   

Are you traveling with a wheelchair?     Yes     No   
   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   



• Are you capable of lifting your own wheelchair?     Yes     No   
 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 •  Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ Width______________   

 

   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying wheelchairs or walkers.  
Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 

________________________________________________________________________  
 

Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited number of rooms 
that are equipped with the above accommodations.        
 

Are you traveling with an oxygen tank?     Yes     No   
 

If you answer “YES”    
• You must contact the airline directly to arrange transportation of the oxygen on the plane.  

Oxygen requests vary by airline and location and can take up to 2 weeks to request.   

• You are responsible for supplying your own electrical cords, and converters as needed.    
   



This form must be remitted within 14 days of receipt for any special needs accommodation request.  
   
Collette cannot provide special individual assistance to tour members with special needs for walking, 
dining, or other routine activities and motorized scooters are not permitted on tour. 
 

The Americans with Disabilities Act only applies in the United States. Many international destinations 
cannot accommodate passengers’ requests.  Collette will make all reasonable efforts to accommodate 
the special needs of tour participants, but we cannot guarantee that all requests will be honored on 
international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with special needs for 
walking, dining, or other special personal needs. It is strongly recommended that persons requiring 
assistance be accompanied by a companion who is capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
  
 
 
     
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: _______________   

 
 


